
Main workflow Sub-workflows Ad-hoc workflows

TM Registration

IR transformation

TM minimum elements

TM substantive examination

TM formal examination

TM classification

TM Registration 2

Waiting for delivery

Waiting for reply

Request for TM continuation after a delay

Request for return to previous state TM

Repetition of TM registration

Withdrawal of TM registration

Sign and send letter

Check new incoming letter

Check new payment received

Request valid representative

Waiting for delivery

TM International Application

TM IA Formal Examination

IA Additional Request

Waiting for delivery

Waiting for reply

IA Additional Request

Check national TM application for registration

Check national TM for rejection

Check national TM for 5 year dependency

Change included TM in an IA

Withdrawal of IA

Sign and send letter

Check new incoming letter

Check new payment received

TM Recordals

Complete TM recordal

Waiting for delivery

Waiting for reply

Repetition of TM recordal procedure

Withdrawal of TM recordal

Request valid representative

Sign and send letter

Check new incoming letter

Check new payment received

Waiting for delivery

TM Opposition

TM Opposition RG

TM Cancellation

Waiting for delivery

Waiting for reply

TM Opposition Proof of use

Withdrawal of TM Opposition

Repetition of TM Opposition

Close opposition in case of TM Withdrawal

Request valid representative

Sign and send letter

Check new incoming letter

Check new payment received

DS Registration

DS minimum elements

DS formal examination

DS classification

DS substantive examination

Waiting for reply

DS Registration 2

Request for DS continuation after a delay

Request for return to previous state DS

Repetition of DS registration

Withdrawal of DS registration

Sign and send letter

Check new incoming letter

Check new payment received

Request valid representative

Waiting for delivery

DS Recordals

Complete DS recordal

Waiting for delivery

Waiting for reply

Repetition of DS Recordal procedure

Withdrawal of DS recordal

Request valid representative

Sign and send letter

Check new incoming letter

Check new payment received

Waiting for delivery

DS Cancellation
Sign and send letter

Check new incoming letter

Appeals/Civil Court 

Decisions

Repetition of Appeal

Written submission

Request for Review or Appeal

Sign and send letter

Check new incoming letter
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TM Registration

TM return to 
previous state

Check/read new 
incoming letter
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Waiting for delivery
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TM International 
Application

 IA Additional 
Request 

Withdrawal of IA 
Check/read new 
incoming letter



Waiting for 
delivery

Repetition of TM 
recordal 

procedure
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TM recordals

Waiting for reply

Withdrawal of TM 
recordal  

Check/read new 
incoming letter



TM Opposition RG

Withdrawal of TM 
Opposition
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TM Opposition

TM Opposition 
Proof of use

TM Cancellation Waiting for reply Waiting for delivery

Close opposition in 
case of TM 
Withdrawal

Repetition of TM 
Opposition

Check/read new 
incoming letter



DS minimum 
elements Waiting for reply
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DS registration

DS Registration 2

DS formal 
examination DS classification

DS substantive 
examination

Request for DS 
continuation after a 

delay

Waiting for 
delivery

Repetition of DS 
registration

Withdrawal of DS 
registration Sign and send letter DS return to 

previous state
Check/read new 
incoming letter
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Repetition of DS 
Recordal 
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DS Recordals

Waiting for reply
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Repetition of 
Appeal

Written 
submission

Request for 
Review or Appeal
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Appeal
Civil Court 
decisions

Check/read new 
incoming letter
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